
UnitedHealthcare Medicare 
Advantage referral plans 
2023 Florida overview

Starting Jan.1, 2023, more UnitedHealthcare Medicare Advantage plans in Florida will 
no longer require referrals. If a plan continues to require a referral, the member UCard  
will indicate “Referral Required” on the front of the card.

No referrals required in 2023
• Any AARP® Medicare Advantage (HMO-POS) plan
• AARP® Medicare Advantage Plan 2 (HMO-POS) 
• AARP® Medicare Advantage Focus (HMO-POS)
• AARP® Medicare Advantage Premier (HMO-POS)  
• UnitedHealthcare® The Villages® Medicare Advantage (HMO-POS)

Referrals required in 2023
• UnitedHealthcare® The Villages® Medicare Focus (HMO-POS)
• UnitedHealthcare® Medicare Advantage Walgreens (HMO-POS CSNP)
• UnitedHealthcare® Dual Complete LP (HMO-POS D-SNP)
• UnitedHealthcare Dual Complete® ONE (HMO-POS D-SNP)

Learn more
• �Information on Florida Medicare Advantage health plans is available at 

UHCprovider.com/FL > Medicare 

• �Use the Referrals tool on the UnitedHealthcare Provider Portal to submit your request. 
Sign in at UHCprovider.com/referrals.

• �Prior authorization and advance notification requirements are in the UnitedHealthcare 
Administrative Guide at UHCprovider.com/guides and UHCprovider.com/priorauth

• �Specialists may require a referral from the primary care physician (PCP) before providing care. 
For a list of services that do not require referral from the member’s PCP, refer to the 
UnitedHealthcare Administrative Guide, Chapter 6: Referrals.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health plan coverage provided by 
UnitedHealthcare of Arizona, Inc., UHC of California DBA UnitedHealthcare of California, UnitedHealthcare Benefits Plan of California, 
UnitedHealthcare of Colorado, Inc., UnitedHealthcare of the Mid-Atlantic, Inc., MAMSI Life and Health Insurance Company, UnitedHealthcare 
of New York, Inc., UnitedHealthcare Insurance Company of New York, UnitedHealthcare of Oklahoma, Inc., UnitedHealthcare of Oregon, 
Inc., UnitedHealthcare of Pennsylvania, Inc., UnitedHealthcare of Texas, Inc., UnitedHealthcare Benefits of Texas, Inc., UnitedHealthcare of 
Utah, Inc., UnitedHealthcare of Washington, Inc., Optimum Choice, Inc., Oxford Health Insurance, Inc., Oxford Health Plans (NJ), Oxford 
Health Plans (CT), Inc., All Savers Insurance Company, Tufts Health Freedom Insurance Company or other affiliates. Administrative services 
provided by OptumHealth Care Solutions, LLC, OptumRx, Oxford Health Plans LLC, United HealthCare Services, Inc., Tufts Health Freedom 
Insurance Company or other affiliates. Behavioral health products provided by U.S. Behavioral Health Plan, California (USBHPC), United 
Behavioral Health (UBH), or its affiliates.
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