CommunityCare: Customize and view

your member roster as often as you like

CommunityCare is our integrated, secure,
web-based clinical care coordination platform
that lets you review and share vital information
with the member’s care team.
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Choose relevant roster data
» See a full list of members or just those added in the last 30 days
* Customize the data you export

Get clinical updates

* Find out which members were admitted or discharged from an
inpatient facility

e Learn which members visited an emergency room

* Examine plans of care and health assessments for most Medicaid
and Medicare Special Needs Plans members

 Enter plan notes and view notes history for some plans

See HEDIS performance measures

* Get HEDIS® information for your member population

* Review quality measures that haven’t been addressed or are
in progress

* Explore quality measure lists and measure descriptions

* Compare adherent vs. non-adherent measures and target vs. gaps
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We’re here to help
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Find CommunityCare
on UHCprovider.com

Sign in to the portal, then
select Clinical & Pharmacy,
then UnitedHealthcare
CommunityCare.
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Want to learn more?

Go to the UnitedHealthcare
Provider Portal > Education

and Training > Digital Solutions
Training and Guides and scroll
down to “Clinical-Related Tools”
to access the CommunityCare
Provider Portal User Guide.

Chat with a live advocate 7 a.m.-7 p.m. CT from the UnitedHealthcare Provider Portal
Contact Us page. You can also contact your provider advocate or UnitedHealthcare

Provider Services at 877-842-3210, TTY/RTT 711, 7 a.m.-5 p.m. CT. Monday-Friday.

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA)
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